Aggressive/Disturbed Behavior

Your Safety —
Patient’s Safety

Environmental

Danger

Safety

Verbal De-Escalation

Bridging with Physical
Restrain (Age <65)

De-Escalation Techniques

Chemical De-Escalation — ]
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Assess for Inmediate Danger

e  Risk to Others
o  Assess for threats of violence, aggression toward others
o  Assess for Weapon Possession
o  Ensure safety of healthcare staff, and other patients

e  Risk to Self
o  Assess for suicidal ideation, self-harm

e Environmental Adjustments

Remove dangerous objects

Ensure the room is quiet and free from excessive stimuli
Ensure there are enough staff present to maintain safety
If necessary, remove other patients or bystanders.
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Approach calmly and non-threateningly

Use simple, clear communication

Offer choices and respect personal space

Use empathetic listening to understand patient concerns
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o Least restrictive intervention applied for the shortest duration
possible.
Remove any ongoing restraint at the earliest opportunity
Do not attempt to restrain patients with insufficient numbers of
staff

IM rapid tranquilization with

Ketamine 4mg/kg
Droperidol 5-10mg
Midazolam 5 mg
Haloperidol 5-10 mg
Olanzapine 5-10 mg
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Haloperidol 5 mg and Lorazepam 2mg combination

ABCD Approach

History, Examination, Investigations

Definitive Diagnosis & Management



