
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

PSYCHIATRIC EMERGENCIES 

1. MMSE (Mini-Mental State Examination) 

2. SAVE mnemonic for verbal de-escalation 

3. Capacity Assessment 

4. SADPERSONS scoring 

5. Broset violence checklist 

6. SPIKES protocol 

Psychiatric emergencies require immediate and skilled intervention to manage acute mental 
health crises and ensure the safety of both patients and healthcare providers. Effective 
assessment and de-escalation are critical, involving tools and techniques designed to 
evaluate mental status, assess risks, and communicate empathetically. By using 
established assessment tools and communication protocols, healthcare providers can 
navigate these critical moments with empathy and precision, aiming to support patient well-
being and minimize potential harm. 



 

 

 

 

 

 

 

 

 

  

  

MMSE (Mini-Mental State Examination) 

A brief 30-point questionnaire used to screen for cognitive impairment. It is commonly 

used to assess mental status in various settings, including emergency departments, to 

evaluate memory, attention, language, and visuospatial skills. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

SAVE mnemonic for verbal de-escalation 

A tool to guide effective verbal de-escalation techniques during a behavioral emergency. 

Components:  

- Support: “Let’s work together…” 

- Acknowledge: “I see this has been hard for you.” 

- Validate: “I’d probably be reacting the same way if I was in your shoes.” 

- Emotion naming: “You seem upset.” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

Capacity Assessment 

Determines an individual's ability to make informed decisions about their 

own care and treatment. 

Components:  

a. Understanding - able to receive the information ( verbal or text)  

b. Appreciation – able to retain the information so that a choice can be made  

c. Reasoning – able to process the information themselves  

d. Expression of a choice – able to express their choice (verbal , writing or 

signs )  



 

 

 

 

 

 

 

 

  

SADPERSONS scoring 

A suicide risk assessment tool used to identify individuals at higher risk of 

suicide. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Broset violence checklist 

A tool to predict the likelihood of violent behavior in patients over the next 

24 hours. 



 

 

 

 

 

 

 

 

 

 

SPIKES protocol 

A structured, six-step approach used to deliver difficult news in a 

compassionate and clear manner. The protocol provides a framework to 

help healthcare providers navigate sensitive conversations, ensuring that 

patients and their families receive information in a way that respects their 

emotional and psychological needs 


